STATE OF CALIFORMIA-—HEALTH AND WELFARE AGENCY PETE WILSOM, Govemaor

SEPARTMENT OF HEALTH SERVICES 5 W

714/744 P STREET ' -b

P.O. BOX 242732 q k{"/

SACRAMENTO. CA  94234-7320 - :

(916) 657-2941 A January 5, 1994
TO: All County Welfare Directors Letter No.: a=a1

All County Administrative Officers Q o fyld
All County Medi-Cal Program Specialists/Lialsons '

DISENROLLMENT FROM MEDI-CAL HEALTH CARE PLANS

The purpose of this letter is to clarify the palicy regarding disenroltment from a Medi-Cal heaith care plan.

Medi-Cal beneficiaties who are dissatisfied with their health care plan must first directly contact the plan
sither in person or by telephone to request a disenroliment torm.

if requested by telephone, a form is sent directly to the peneficiary to be completed, signed, and returned
to the plan for processing. Beneficiaries who enroll in health care plans receive a membership services
guide within seven days of the date of Medi-Cal eligibility. The guide includes information regarding the
plan's telephone number, office locatlon, and hours that plan staff are available to handie grievances and
disenrollments.

It the beneficlary complains of repeated unsuccessful attempts to disanroll from a health care plan, the
county eligibility worker or the beneficlary may contact enroliment and disenrctiment technician at the State

Department of Health Services, Medi-Cal Managed Care Divislon (Financial and Membership Services Unit)
using any of the following numbers:

(916) 657-0317 (916) 657-0315
(916) 657-0306 (916) 657-3645

NOTE: This process should only be used after all other attempts to disenroll through the plan have falled.

Enclosed Is a listing of all Medi-Cal heaith care plans with addresses and membership phone numbers for
directing the beneficiary to the proper plan.

If you have any questians conceming this letter, please contact Ms. Anna Tenderella of the Medi-Cal
Managed Care Division at (916) 657-4443.

Sincerety,
ORIGINAL SIGNED BY,

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch

Encliosure
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